Digital Banking Upgrade fOllI‘th

First-Time Login Experience

This guide is designed for online and mobile banking (personal and business) customers logging
into the digital banking platform for the first time.

Please use Chrome, Edge, Firefox or Safari or the updated Fourth Capital Mobile Banking App
when accessing the platform. Internet Explorer is not supported.

1. Visit fourthcapital.com and navigate to the secure login box on the right side of the homepage;
OR Login from your updated Fourth Capital Mobile Banking App.
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2. Enter your existing Username and Password.
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Forgot Username?
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Haven't signed up for online banking?
Enroll now. Personal | Business
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If any of the options on this list are incorrect, please contact us at 615-298-8000 for

3. Select the secure delivery option from your o e ) S S e T P A A e
displayed choices to receive your secure access rmmmm i omegtss
code.
a. Via email; the email comes from fOllI‘thCAPITAL
notifications@secure.fourthcapital.com.
b. Via phone call; the call comes from biaasesec’ secure vy mehod
615-298-8000.
c. Via text; the text comes from #86434
(Fourth Capital). T —
Text me£ 0000 008049
Text me £ 0000 XX2116
*If you no longer have access to any of the I

phone numbers or email addresses listed,
please contact us at 615-780-6006 for

assistance.
Email me: tamara.xxxxxxxx@qx.(om

Email me : erxxx@mcomxxxx.com

Email me : miguebxxxxx@gx.com

Email me : law.bxxxxxx@gx.com
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The Secure Access Code authentication screen shown below will display.
Enter your Secure Access Code; click Submit.

Secure Access Codes are temporary, one time use codes and are active for 15 minutes
after they have been requested. If you haven't yet received your code, please contact us
for assistance.

X
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Enter your Secure Access Code

Back

*This is a one-time secure access code and is active for 15 minutes after the code has been
requested. If the code is not entered within the 15 minute time frame, please request another

secure access code be sent.
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4. Set your New Password
a. Enter New Password, Confirm New Password following the Password Requirements
shown on the screen.
b. Click Submit.

fourthcapitaL

Please set your new password:

Current Password
New Password

Confirm New Password

pack

5. Register Device only if this device is yours; your phone, tablet or computer.
Note: It is recommended to not use public computers for banking.

a. The first time you log into your device, a secure access code will be required.
You can then Register Device.

b. If you choose to not register while on your device, a secure access code will be
required each time you log in.

Select "Register Device' if you are logging in from a personal device. Select ‘Do Not Register
Device' if you are logging in from a public device or do not wish to register at this time.
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Device Registration

Access Code Accepted

Do Not Register Device

Register Device

MEMBER FDIC 3




Digital Banking Upgrade

fourth

First-Time Login Experience (Cont.)

An accounts loading page will display momentarily....
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You will then land on your home page.
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Click an account tile to view details and transaction history.
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Fourth Capital Digital Banking!

Questions? We’re Here to Help.
Contact us at 615-780-6006
or digitalbanking@fourthcapital.com.



